3apernctpupoBaHo B HaunoHanbLHOM peecTpe NpaBoBbIX aKTOB
Pecny6nuku benapycb 19 utonsa 2011 r. N 2/1852

3AKOH PECNYBJIUKU BENNAPYCb
18 uronsa 2011 r. N 300-3

OB OBPALLUEHUAX TPAXOAH U FOPUOUYECKUX NUL

Mpunat ManaTton npegcrasutenen 24 nioHs 2011 roga
OpobpeH Cosetom Pecnybnukm 30 noHsa 2011 roga
(B peq. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

rMABA 1
OBLUUE NONOXEHUA

Ctatba 1. OCHOBHbIE TEPMUHbI, UCNOJIb3YyeMble B HacTosiLem 3akoHe, U Ux onpeaeneHus

Onsa uenen HacToswero 3akoHa UCMONb3YIOTCA CneayoLne OCHOBHbIE TEPMUHbBI U X ONpeaeneHns:

obpalleHne - MHOMBMAYarnbHbIE WM KOMMEKTUBHble 3asBlieHne, npeanoxeHue, xanoba, M3NOXeHHble B
NMUCbMEHHOW, 3NEKTPOHHOM N YCTHOW hopme;

3asBNeHne - XO4aTanucTBO O COAEWCTBMM B peanusaumm npas, cBobog U (Unn) 3aKOHHbIX WHTEPECOB
3asBuUTenNs, He CBA3aHHOE C WX HapylleHuMeMm, a Takke cooblleHve O HapyLleHMM akTOB 3aKOHO4AaTerbCTBa,
HegocTaTkax B paboTe rocygapCTBEHHbIX OPraHoB, WHbIX OpraHv3auui (OOMKHOCTHbIX nuuy) (danee, ecnu He
OonpeaeneHo MHoe, - opraHnsauuns), HAMBUAyanbHbIX NpeanpuHuMarenen;

NpeanoXeHne - pekoMeHZauuss No  YNyYWEeHW AesTenbHOCTW  OpraHusaunn, WHAMBMAYanbHbIX
npeanpvHumaTeneln, COBEpPLUEHCTBOBAHMIO MPaBOBOrO PErynMpoBaHWs OTHOLIEHWA B TFOCyAapCTBEHHON MU
OOLLECTBEHHOW >KM3HW, PELUEHUI0 BOMPOCOB 3JKOHOMMWYECKOW, MONUTMYECKON, coumanbHOW W apyrux cdep
AeATenbHOCTM rocyaapcTaa 1 obLLecTBa;

xanoba - TpeboBaHWe O BOCCTaHOBIEHMM MpaB, CBOOOA W (MNKU) 3aKOHHbIX MHTEPECOB 3asBUTENS,
HapylweHHbIX AdencTBusamu (6esgencTBnem) oOpraHusaumi, rpaxgaH, B TOM  uuichie WHAMBMAYaNbHbIX
npeanpuHumarenen (ganee, ecnu He onpegerneHo MHoe, - FPaXaaHuH);

3asBUTENb - rPaX4aHUH UNn tprandeckoe nNuuo, nogasLune (nogatowme) obpatleHue;

nMcCbMeHHoe obpalleHne - obpalleHue 3asBUTENsl, U3MNOXEHHOe B NUCbMEHHOW dopme, B TOM 4ucne
3ameYaHus 1 (Unn) NPeanoXeHns, BHECEHHbIE B KHUTY 3aMeYvaHnii U NpeanoxeHni;

9MNeKTpoHHOe obpalleHne - obpalleHne 3asdBuTens, MNOCTyNMBLUEE HAa agapec 3SMeKTPOHHOW MOoYThI
opraHmsaumm nmbo pasmelleHHoe B crneumansHon pybpuke Ha oduumnansHOM canTe opraHusauuun B rnobansbHow
KOMMblOTEPHOW ceTn NHTepHeT;

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

yCcTHOe obpalleHue - obpalleHne 3asaBUTens, N3NoXKeHHOe B X0A4e NNYHOTo Npmema;

uwHamBMayanbHoe obpatleHue - obpalleHne OJHOro 3asaBUTENS;

KonnekTnBHoe obpalleHune - obpalleHve AByx u Gonee 3asBuTenein MO OOHOMY M TOMY >Xe BOMPOCY
(HeckonbkMM BOnpocam);

NoBTOPHOE obpalleHne - NMCbMEHHOe WU 3NeKTPOHHOe obpalleHne, NOCTynuBLLEE OT OAHOMO M TOro Xe
3asBuUTENs MO OQHOMY M TOMY Xe BOMPOCY B OAHY W Ty e OpraHusauuio, B TOM YuCre HanpaBreHHoe M3 Apyrux
opraHm3auui, nubo 3amevaHue u (Mnu) NpensioKeHne, BHECEHHbIE B KHUTY 3aMeYaHun 1 NpeasioXkKeHnn OgHUM U
TEeM Xe 3agBUTEeNneM Mo O4HOMY M TOMY e BOMPOCY OAHOMY M TOMY Xe WHAMBWUAYarnbHOMY NpeanpuHuMaTento,
MOCTYNUBLUME B TEYEHME TPeX NeT CO AHSA NOCTYMNMIEHUSA B OPraHn3aumio, K MHAMBMAYanbHOMY NpeanpuHMMaTento
nepBoHavanbHOro obpalleHuns, eCnn Ha nepBoHavanbHoe obpalleHue 3aaBuTento Obin gaH OTBET (HanpaeneHo
yBEeIOMIEHNE);

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

KHUra 3ameyaHu W NpeanoXeHun - OOKYMEHT eamHoro obpasua, npegHasHayeHHbl AN BHECEHWs
3amevaHui (3asiBneHuMn n xanob) (ganee, ecnv He onpefeneHo WHOe, - 3aMevaHusi) U (Mnu) NpeproXeHun o
AeATenbHOCTM opraHM3aumun, MHaNBUAYanbHOro NpeAnpuHNUMaTens, kayecTse Npou3BoOAUMbIX (peanusyemblix) MK
TOBapOB, BbINOSHSAEMbIX PaboT, OKa3blBaeMbIX YCHyr.

Cratba 2. Cchepa gencTBusa HactosiLero 3akoHa

1. [OeiicTBMe HacTosALIEro 3akoHa pacnpocTpaHsAeTcs Ha obpalleHus rpaxaaH U ipuandyeckux N, B TOM
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yucne NOCTYNUBLUME OT HOPUAMYECKMX FWL, Ha KOTOPble BO3NOXEHbl (MYHKUMW pedakumid CpeacTB MacCOBOM
NHGOPMaLMK, 3a UCKINOYEHNEM OBpalleHNI, NoAneXallunx pacCMOTPEHUI0 B COOTBETCTBUN C 3aKOHOAATENbCTBOM
O KOHCTUTYLMOHHOM CyOOMpPOM3BOACTBE, rPa)KOAHCKMM, rpaXOaHCKMM MpoLueccyanbHbIM, XO3SMCTBEHHbIM
npoueccyarnbHbiM,  YrOfIOBHO-MpOLECCYanbHbIM  3aKOHOAATENbLCTBOM, 3aKOHOOATENLCTBOM,  OMNPEAEnsHoWmMM
nopsiAoKk agMUHUCTPATUBHOMO MpoLecca, 3akoHOA4aTenbCTBOM 06 aaAMMHMCTPATMBHBLIX Npoueaypax, obpalleHun
paboTHMKA K HaHUMaTEn, a Takke MWHbIX oOpalleHWA, B OTHOLUEHUW KOTOPbIX 3aKOHOAATENbHbIMU akTamu
YCTaHOBIEH UHOW NOPSA0K MX NOAAYN U PAaCCMOTPEHMS.
(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

2. [OenctBue Hactosuwero 3akoHa He pacrnpoCTpaHSeTCd Ha nepenucky rocydapCTBEHHbIX OpraHoB Mpu
BbINOMHEHNN UMW PYHKLNIA, BO3MNOXEHHBIX HA HUX HOPMaTMBHbLIMU NPaBOBLIMU aKTaMMu.

Cratba 3. [lpaBo 3asBuTEenemn Ha obpalleHue

1. lpaxpaHe Pecnybnukm bBenapycb wmeloT npaBo Ha obpalleHne B opraHu3aumMu nyteMm nogayu
MUCbMEHHbIX, 3NEKTPOHHbLIX UMW YCTHbIX OOpalleHun, a Tawkke K MHAMBWAYamnbHbIM MpeanpuHuMaTensM nytem
BHECEHWS 3aMmeyaHuii 1 (Mnun) NPeanoXeHU B KHUTy 3ameyaHnii U npeaioxkeHun.

Opugnueckne nvua Pecnybnukn benapycb, vHAMBMAYyanbHble NPEAnpUHMMATENM WMEKT MpaBo Ha
obpalleHne B opraHmM3aumy nytem nogayn NMCbMEHHbIX (3a WCKMYEHUEM 3amedyaHui U (Mnn) npeanoxeHuw,
BHOCUMBbIX B KHUTY 3aMeYaHi U NpeasioKeHnn), 3NeKTPOHHbIX UMW YCTHBIX OBpaLLeHui.

2. Haxogswwmecs Ha Tepputopun Pecnybnukn benapycb nHoCTpaHHble rpaxaaHe u nuua 6e3 rpaxkgaHcTea,
npeacTaBMTENbCTBA MHOCTPaHHbBIX OpraHu3auuin Mnonb3ylTcs npaBoM Ha obpalieHve HapaBHe C rpaxgaHamu
Pecnybnukn bBenapyce u topugnyeckumy nvuamum Pecnybnvkn benapycb, ecnu unHoe He onpeaeneHo
KoHcTutyumen Pecnybnukn benapycbk, 3akoHaMu 1 MmexayHapoaHbiMu gorosopamu Pecnybnukn Benapyce.

3. lNpaBo Ha obpalleHvne peanusyeTcd 3asBuTensmu AobposonbHo. OcyllecTBneHue 3asBUTENAMU KX
npaBa Ha obpalleHne He AOMMKHO HapyLwaTb npasa, cBo60AbI U (MNN) 3aKOHHbIE MHTEPECHI APYruX NnL.

Cratba 4. MpeacTaBUTeNbLCTBO 3aABUTENEN NMPU peanusauumn npaBa Ha obpalleHue

1. 'paxpaHe peanu3yloT NpaBo Ha obpalleHne nNMYHO NMbo Yepes cBomx npeacTtasutenen. JinyHoe yvactue
rpakgaH npu nogade u paccMOTPeHUn obpalleHui He nuwaeT MX npasa UMEeTb npeacTaBuTenen, paBHO Kak U
yyacTve npegcraBuTene’ He nuWaeT rpaxgaH npaBa Ha NMYHOE yyacTve npu nogade M paccMOTPeHun
obpalleHuin.

MucbMeHHbIe M 3NEeKTPOHHbIEe ObpalleHns OT MMEeHW HeAeecnoCOOHbIX rpaXaaH NodarTCsl MX 3aKOHHbIMU
npeacTtaBuMTensamMu. YCTHble obpalleHns HeaeecnocoOHbIX rpaxaaH usnaralTcAd Ha MMYHOM  MpueMe  Uux
3aKOHHBIMW NpeaCcTaBUTENSMMU.

lOpnanyeckne nuua peanu3yloT NpaBo Ha obpalleHue Yepes CBOM opraHbl UMM CBOWX MpeacTaBuTenen
(manee, ecnu He onpegeneHo MHoe, - NpeacTaBUTENb IOPUONYECKOrO NULA).

2. lMpencTaBuTenu 3asBuTeEnen nNpu nogade M paccMOTpeHuu obpalleHun MOoryT coBepllaTb AeNCTBUS,
NMpaBo Ha OCYLLECTBNEHME KOTOPbIX MMEIOT 3adBuTenu, B npegenax npegocTaBieHHbIX UM NMOMHOMOYMA.

3. NpeacTaButenu 3asBuTenen ocyLeCcTBSIOT CBOW NOMIHOMOYMS Ha OCHOBAHMM akTOB 3aKoHOA4ATenbCTBa,
nnbo aKToB YMONTHOMOYEHHbIX Ha TO FOCYAapCTBEHHbIX OpraHoB, NM60O A4OBEPEHHOCTH, OPOPMIIEHHON B Nopsake,
YCTaHOBMEHHOM rpaXK4aHCKMM 3aKOHOA4ATENbCTBOM.

Crtartbs 5. FapaHTUM NpaB 3asBUTEnNen

KoHcynbTaHTlM0C: npumeyaHue.
OTBETCTBEHHOCTb 3a pasrnalleHne rocyaapCTBEHHOW TalHbl NpeaycmoTpeHa cT. 356, 373, 374 YronoBHOro
kogekca Pecnybnvkn benapyce.

KoHcynbTaHTl1M0C: npumeyaHue.
OTBETCTBEHHOCTb 3a pasrnalleHne KOMMep4Yeckol TalHbl npegycMoTpeHa cT. 255 YronoBHoro kogekca
Pecnybnuku Benapych.

1. [JOMmMKHOCTHblE NMUa W MWHble PabOTHWKM OpraHu3auuin, WHAMBUAOYanbHblE MNPEeAnpUHUMMATENM N UX
paboTHMKM He UMEIT MpaBa pasrnawaTtb CBeAEeHUst O JIMYHOWM XXMU3HU rpaxgaH 6e3 ux cornacusi, a Takke
CBefeHMsl, COCTaBNALNE rOCYAaPCTBEHHBIE CEKPETLI, KOMMEPYECKYIO 1 (UNN) UHYI0 OXPaHAEMYIO 3aKOHOM TawHy,
CTaBLUME MM U3BECTHbIMM B CBSI3M C pacCMOTPEHMEM 0BpaLLEeHUN.

He gaBnswTca pasrnaweHveMm CBeAeHWW, yKaszaHHbIX B 4acTu MEepBOW HACTOSLLEero MyHKTa, HanpaBneHue
obpalleHnin B opraHusaLmm B Nopsiike, yCTaHOBNEHHOM YacTblo nepBon nyHkTa 3 ctatbn 10 HacTosdLlero 3akoHa,
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a Takke 3anpoc W MpeAcTaBfieHne OOKYMEHTOB U (MnM) CBEAEHMIN, HEOOXOAWMBIX Afs PELUeHUs BOMPOCOB,
N3NOXEHHbIX B ODpalleHusiX, Unn MpeacTaBnsiemMbiXx No TpeOOBaHWSIM OpraHOB OO03HaAHWSA, NpeaBapUTEribHOro
CneacTBusi, CYyOOB M B UHBIX CriyyYasix, NPeayCMOTPEHHbIX 3aKOHOA4ATENbHBIMY aKkTamu.

2. He ponyckaeTtca yuwemneHne npas, cBoGog U (MNM) 3aKOHHbIX MWHTEPECOB 3asiBUTENEen, wux
npeacraBuTenen, YreHoB Cemen 3asdBuUTENnen-rpaxgaH B CBA3NM C MX obpawleHmem B opraHusauuu, K
MHAMBUAOYANbHBLIM NPeANnPUHUMATENSAM.

3. PykoBoguTtenu opraHusauumi, WHAMBMAYyanbHble — NpeanpuHMMartenn  HecyT  MepcoHanbHYHO
OTBETCTBEHHOCTb 3a HeHaanexallyt paboTy ¢ obpalleHmuamu.

Crtatba 6. JInuyHbIN npuem

1. B opraHusaumax npoBoauTCS NWYHBIA MpUEM rpaxaaH, WX npeactaBuTenen, npeactasuTenen
fopuanyeckux nuu (ganee - nNuyHbI npuem). MNpu ycTHOM obpalleHun ykasaHHble nuua OOMKHbI NpeabaBUTb
OOKYMEHT, YAOCTOBEPSAOLWUA NMYHOCTL. lpeacTaBuTteny 3asBuTenen AOSMKHbI NPeAbsABUTb Takke OOKYMEHTHI,
NoATBEPXAAMOLLME UX NMOSTHOMOYMS.

2. [OmKHOCTHbIE NUuA OpraHusauun, NPoBOAALUME NUYHBIA MpUEM, a Takke pabOoTHUKM opraHu3auuin,
YNONTHOMOYEHHbIE OCYLLECTBMATL NpeaBapuTernbHy0 3anvMcb Ha NWYHBIN NpUeM, He BrpaBe OTKa3aTb B fIMYHOM
npueme, 3anncu Ha NUYHbIV NPUEM, 3a UCKITIOYEHNEM CIy4aeB:

obpalleHns No Bornpocam, He OTHOCALLMMCS K KOMNETEHLUN 3TUX OpraHvu3aunii;

obpalleHns B HEYCTaHOBIEHHbIE OHW U Yachl;

KOrga 3asiBUTENto B XoAde NMYHOro npuema yxe Obin gaH McyepnbiBaloWmUn OTBET Ha UHTEpeCyloWme ero
BOMNPOCHI;

Korga c 3asBuTenem npekpaiieHa nepenuncka no U3noxeHHbIM B obpaLleHMn Bonpocam.

(n. 2 ctatbu 6 B peq. 3akoHa Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

3. PykoBoguTtenu opraHusaumi 1 ynonHOMOYEHHbIE UMW OOIPKHOCTHblE Nuua 06s3aHbl NPOBOAUTL NINYHbIV
npMemM He pexe OAHOro pasa B MecCsl, B YCTaHOBIEHHble AHW W Yackl. WHdopmauns o BpemMeHn n MmecTe
NPOBEAEHUS NIMYHOrO Mpuema, a Npyv HanMuuyu npeaBapuTenbHOW 3anucu Ha NMYHBIM NpUeM - O Nopsiake ee
OCYLLECTBMEHUS pa3MeLLaeTcs B OpraHn3auusx B 006LWeaoCTynHbIX MecTax (Ha MHPOPMaUMOHHbIX cTeHaax, Tabno
n (UNK) UHBIM cnocobom).

paduk nNuyHOro npuema wu MNOPAOOK MpeaBapuTEnbHOW 3anvucy Ha NUYHLIN MPUEM YCTaHaBMBaKOTCA
pyKOBOAMTENEM OpraHun3auunun.

4. Tlpy BpPEMEHHOM OTCYTCTBMU B A€Hb JIMYHOTO MpuMema pyKOBOOUTENS OpraHv3auuv NUYHbIA Mpuem
NpoBOAWT MWL, UCMONHSoWee ero 0ba3aHHOCTU. [py BpeMeHHOM OTCYTCTBMM B A€Hb JIMYHOrO Mpuema WMHOro
OOIDKHOCTHOrO  fiMua, NpoBOAALLEro fW4YHbIA  MpUeM, pykoBoAWTENb oOpraHusaumm ob6s3aH  obecnevnTb
CBOEBPEMEHHOE U Hajnexatlee BbINosIHeHWe YHKLMIN BPEMEHHO OTCYTCTBYIOLLEro AOMMKHOCTHOro nuua Apyrum
OOMKHOCTHBIM NMLIOM OpraHusauum.

5. Ecnv Ha deHb NUYHOro npuema MNpUXOAUTCA TOCYAAPCTBEHHbLIA MPasgHUK UMW NPasgHUYHbLIA OEHb,
o6bsaBneHHbIn lNpesngeHTom Pecnybnukn Benapycb Hepabouum, AeHb MMYHOrO Mpuema MnepeHocuTcs Ha
crnepywoLwnii 3a HUM paboynin geHb.

6. lNpn nNpoBedeHUM NNYHOrO MpyMemMa MO PEeLUEHU0 PYKOBOAMTENs OpraHu3aumMm MOryT MPUMEHSTLCH
TexHuyeckne cpegcrsa (aygmo- M BMAEO3aMUCb, KMHO- U (POTOCHEMKA), O YeMm 3asdABuTenb [AOMKeH ObiTb
yBeJOMIIEH A0 Havarna NM4YHoro npuema.

7. o peLueHunio pykoBoAUTENS OpraHn3aumm MoryT OblTb OpraHM3oBaHbl BblI€34HOW NUYHbIV MpUeM, a Takke
npeaBapuTenbHas 3anvMcb Ha Takon Npuem.

Crtatbs 7. NpaBa 3asBuTenemn

3asBuTenu nMetoT Npaso:

nogasaTb obpalleHuns, usnaratb 4OBOAbI AOHKHOCTHOMY NWLY, NPOBOASALLEMY MUYHbBINA MPUEM;

3HAKOMUTBCS C MaTepuanamu, HeNoCcpPeACTBEHHO OTHOCSALLMMUCS K PaCCMOTPEHMIO obpalleHniA, ecnm 3To He
3aTparuBaeT npasa, cBoOOAbI 1 (MNN) 3aKOHHbIE MHTEPECH! OPYIMX NUL, U B Marepuanax He cogepxaTcs CBeAeHws,
COCTaBMSAIOLLME FOCYAAPCTBEHHbIE CEKPETLI, KOMMEPYECKYHO U (UNIN) UHYIO OXPaHAEMyo 3aKOHOM TaliHy;

npeacTaBnATb AOMOMHUTENbHbIE OOKYMEHTbl U (unu) cBegeHus nmbo obpaiwiatbes ¢ npocbbon 06 mx
nctpeboBaHmuK, B TOM 4nCrie B 3MEKTPOHHOM hopMe, B Criyyae, ecnu UcTpeboBaHne Taknx OOKYMEHTOB M (Mnu)
CcBedeHMIN He 3aTparuBaeT npasa, cBobOoAbl U (UMW) 3aKOHHbIE MHTEpPEeChl APYrMX MWL U B HUX HEe CoaepXatcs
CBefieHusl, COCTaBnNALLME rOCYAapCTBEHHbIE CEKPETbl, KOMMEPYECKYIO U (MNN) NHYIO OXPaHAEMYIO 3aKOHOM TamHy;
(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

0TO3BaTb cBOE obpalleHne 0O paCCMOTPEHUS ero Nno CyLLEeCTBY;

nonyyaTb OTBETHI (yBEOOMIIEHNS) Ha obpalleHus;
(B pea. 3akoHa Pecnybnuku Benapyck ot 15.07.2015 N 306-3)
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obxxanoBaTb B yCTAHOBIIEHHOM MOpPsSiAKe OTBETbI HA obpalleHus u pelleHms o6 ocTaBneHun obpatleHnin 6es
pPacCMOTPEHNS MO CYLLECTBY;
OCYLLECTBMATb MHblE NpaBa, NPeAYCMOTPEHHbIE HACTOSALMM 3aKOHOM U MHBIMW aKkTaMu 3aKkoHoAaTerNbCTBA.

Crtatbs 8. O6s93aHHOCTU 3asiBUTENen

3aaButenun obs13aHbI:

cobntogatb TpeboBaHNsa HacTosILLEro 3aKkoHa;

nodaeatb OOpalleHuss B OpraHu3auumv, WHAMBUAYaNbHbIM NPeanpuUHUMAaTensmM B COOTBETCTBUM C WX
KOMMNeTeHUnen;
(ab3au BBegeH 3akoHom Pecnybnvku benapyck ot 15.07.2015 N 306-3)

BEXJIMBO OTHOCUTBLCS K paboTHUKaM opraHv3auui, HaMBMAyanbHbIM NpeanpuHuMaTensm n nx padboTHUKam,
He gonyckaTtb ynoTpebneHnss HeueH3ypHbIX TIMOO OCKOPOUTENBHBIX CIOB UMW BbIPaXXeHWUN;

CBOEBPEMEHHO MHGOPMUPOBATL OpraHM3auumn, HONBMAYyanbHbIX NpeanpuHumaTenen o6 nameHeHUM CBOEro
MecCTa XuTenbcTBa (MecTa npebbiBaHUSA) UM MecTa HaxoXaeHWs1 B NepUOA pacCMOTPEHUsT 00paLLeHus;

UCMOSHATL MHble 00513aHHOCTU, MPeayCMOTPEHHbIE HACTOSILLMM 3aKOHOM M MHbIMW 3aKOHOAATEeNbHbIMU
aKTamu.

CrtaTbsa 8-1. MpaBa opraHusauuin, UYHAUMBUAYaNbHbLIX NpeaAnNpPUHUMaTENen
(BBegeHa 3akoHom Pecnybnuvku benapyck ot 15.07.2015 N 306-3)

OpraHusaumu, HaneuayanbHble NpeanpuHMMaTeny MMeT Npaeo:

3anpawuBatb B YCTAHOBMEHHOM MOPSiAKE AOKYMEHTbl M (Unn) cBedeHusi, HeobxoauMmble ANs peLueHus
BOMPOCOB, U3NMOXEHHbIX B 06paLLeHusIX;

obpalwlaTbca B cyn AnsS B3bICKAHUS C 3asiBUTENEN PacXOAO0B, MOHECEHHBLIX B CBSI3UM C PacCMOTPEHMEM
cMcTeMaTUYECKU HanpaBnsieMblx (TpU 1 Gonee pasa B TedeHue roga) Heo60CHOBaHHbLIX OGpalleHUin B OOHY U Ty
Xe opraHusauuio, K O4HOMY 1N TOMY XXe uHamBuayanbHOMy npeanpuHmuMaTtento OT O4HOINo U TOro e 3adaButend, a
Takke obpalleHnn, cogepxalumx 3aBe0MO NOXHbIE CBEAEHUS;

OCYLLECTBINATb UHbIE NMpaBa, NnpeayCMOTpPEeHHbIe HaCTOALLUM 3aKOHOM U UHbIMU akTamMmu 3aKoHodaTernbCTBa.

Ctatba 9. O6513aHHOCTN OpraHM3auui, MHAUBUAYaNbHbIX NpeanpuHUMaTenein

OpraHusaumu, HaneBuayanbHble NnpegnpuHumMaTeny 06a3aHbl:

obecneunBaTb BHUMaTeNbHOE, OTBETCTBEHHOE, A0OPOXKeNaTenbHoe OTHOLLEHNE K 3asiBUTENSM,;

He gonyckaTb doopmanuamMa, 6ropokpaTuama, BONOKUTbI, MPeAB3ATOro, HeTakTUYHOro NoBeAeHus, rpybocTn n
HeyBaXXeHWs K 3asBUTENAM;

npuHUMaTb Mepbl Ans MOMHOro, OOBEKTMBHOrO, BCECTOPOHHEro M CBOEBPEMEHHOr0 pPacCMOTPEHUs
obpalleHuit;

NPUHUMaTb 3aKOHHbIE 1 0BOCHOBAHHbIE PELLUEHUS;

WMHOPMUPOBATL 3asiBUTENEN O PeLLEHMUSIX, MPUHATBIX N0 pe3yrnbTataM paccMOTpeHus obpalleHui;

npyvHUMaTh B Npegernax cBoew KOMNeTeHUUn Mepbl MO BOCCTAHOBIEHMIO HAapYLLEHHbIX Npas, cBoboa v (1nu)
3aKOHHbIX MHTEPECOoB 3asBuTeNen;

obecneynBaTb KOHTPOSb 3@ UCMOMTHEHNEM PELUEHUN, MPUHATLIX N0 obpalleHnsam;

pelwaTb B YCTAHOBMEHHOM MOpsiAKe BOMPOCHI O MPUBMEYEHUUM K OTBETCTBEHHOCTW Nul, MO BMHE KOTOPbIX
AONyLLEeHo HapyLleHve npas, cBo60oA 1 (MNK) 3aKOHHBIX MHTEPECOB 3asBUTENEN;

pasbsACHATb 3asBUTENSIM NOpAAOoK 06anoBaHWs OTBETOB Ha obpalleHus B crnyyasiX, NPeayCMOTPEeHHbIX
HacTosLWMM 3aKOHOM;
(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

UCMONHATE  WHble  00513aHHOCTM, MNPeayCMOTPEHHble  HacToAWwMM  3aKOHOM W WMHBIMM  akTamu
3aKkoHodaTenbCcTBa.

FMABA 2 ]
NOPANOK NOJAYM U PACCMOTPEHMS OBPALLEHUI

Cratba 10. NMopsigok nogaum obpalweHun U HanpaBneHUs UX AN paccMOTPeHUsi B COOTBETCTBUM C
KoMneTeHuuen

1. ObpalweHua nogarTcs 3asaBUTENSMU B NMUCbMEHHOW UMW 3NEKTPOHHOM hopMe, a TaKkKe uanarakTcs B
YCTHOW chopme.
[MucbMeHHble 06palleHnss noaaltTCa HapOYHbIM (KypbepoM), MO MnoyTe, B Xo4e MUYHOro npuema, nytem
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BHECEHMS 3amMmeydaHuii U (UNn) NPeasIoKEHUN B KHUTY 3aMeYaHnii 1 NpeaioxXeHnn.

YcTHble obpalleHns nsnaratTcst B Xo4e NMYHOro npuema.

OneKTpoHHbIE 0bpaLleHns nogatoTcs B Nopsake, yCTaHOBIEHHOM cTaTben 25 HacToswero 3akoHa.
(vacTb 4yetBepTas n. 1 ctatem 10 BBeaeHa 3akoHom Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

2. ObpalleHns nogalTcsa B opraHuM3aLmm, UHAMBMAyanbHbIM NpeanpuHMMaTensam, K KOMNeTEeHUMN KOTOPbIX
OTHOCUTCS peLleHne BONPOCOB, N3MNOXEHHbIX B OBpaLLeHUsIX.

3. OpraHusaumm npu NOCTYMNNEHUN K HUM MUCbMEHHbIX ObpalleHun, coaepallMx BOMPOChl, pelleHue
KOTOPbIX HE OTHOCUTCHA K WX KOMMETeHUWUW, B TedeHue natm paboumx AHEeW HanpaenswT obpalleHus ans
paccMOTPEHNST OpraHu3aumsamMm B COOTBETCTBUM C UX KOMMETEHUMEN U yBeOOMINSAT 3asBUTENEN B TOT XXe CPOK
nnbo B TOT e CPOK B NOpSiAKe, YCTAHOBIEHHOM HacTosAWMM 3aKOHOM, OCTaBnsT obpalleHns 6e3 paccMoTpeHus
Mo CyLWecTBY M yBeOOMSOT 06 3TOM 3asdABUTENEN C pasbACHEHUEM, B KaKyld OpraHu3auuio U B KakOM Mopsake
cnepyeT obpaTuTbCsa AN peLleHns BOMpPOCOB, N3MNOXEHHbIX B obpaLleHusX.

(B pea. 3akoHa Pecnybnukn benapycbk oT 15.07.2015 N 306-3)

lMucbmeHHble obpalleHunsl, B KOTOpPbIX 0OxanyrTcsa cyaebHble MOCTaHOBMEHWS, HE No3gHee NATU pabounx
OHEel BO3BpaLLalTCs 3asBUTENSAM C pa3bsiCHEHNEM MM nopsiaka obxanoBaHust cyaebHbIX MOCTaHOBIEHN.

4. Ecnu pelueHne BOMPOCOB, M3MOXEHHbIX B XO4E€ IMYHOrO Mnpuvema, He OTHOCUTCA K KOMMNeTeHUUn
opraHmsaumu, B KOTOPOW MPOBOAMTCS MUYHBLIN NPUEM, COOTBETCTBYIOLUME OOMKHOCTHBIE NULA HE paccMaTpuBaoT
obpalleHne No CylecTBy, a PasbACHSIOT, B KaKyl0 opraHusaumnio crnegyeTt obpatuTbeca AN pelleHns BOnpocos,
N3MNOXeHHbIX B obpaLLeHunm.

Ecnn gna peweHusa Bonpoca, W3MOXEHHOr0 B YCTHOM OOpalleHMM W OTHOCHALEroCcs K KOMMETEHLMM
opraHusaumm, B KOTOPOW MPOBOAUTCHA INUYHBLIN MNpueMm, TpebyloTca [OMNOMHUTENbHOE WU3y4YeHMe U NpPOoBepkKa,
obpalleHne wu3naraeTcd 3asBMTENEeM B MNUCbMEHHOW opmMe U NOANEXUT pPacCMOTPEHU0 B MOpSAkKe,
YyCTaHOBMEHHOM HacToAWMM 3aKOHOM 418 MMCbMEHHbIX obpaLleHuni.

5. OG6palleHus, cogepxawme WHPOPMALMIO O T[OTOBSILIEMCH, COBEpPLUIAEMOM WM COBEPLUEHHOM
npecTynneHmm nubo MHOM NpaBOHAPYLUEHUW, HE MO3OHee NATM paboyux OHEN HanpaBnsTCA OpraHvM3auunsiMu, B
KOTOpbl€ OHM MOCTYMUIKN, B COOTBETCTBYHOLLNE NPABOOXPAHUTENBHBIE UNN ApYrMe rocyaapCTBEHHbIE OpraHbl.

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

6. 3anpellaeTca HanpaBnATb Xxanobbl B opraHnsauuu, aencteusa (besgencrame) KoTopbix obxanylTcs, 3a
UCKINIOYEHMEM Cry4vaeB, Korga pacCMOTPEHME TakOoW KaTeropum oOpalleHui OTHOCUTCH K UCKIIOYMTENbHOMN
KOMMETEHLUN 3TUX OpraHn3aumi.

Crtatbsa 11. Cpoku nogaym obpallieHumn

1. NMopgaya 3asBUTENSMU 3asIBNEHUI U NPEATIOXKEHMI CPOKOM HE OrpaHudMBaeTCs.

2. Xanobbl MoryT 6bITb NoAaHbl 3asaBUTENAMU B TEYEHUE TPeX feT CO AHS, Koraa OHW y3HanM Unv OOMMKHbI
ObINK y3HaTb O HAapYLUEHUM UX NpaB, cBo6oA U (M) 3aKOHHBIX MHTEPECOB.

B cnydyae, ecnu cpok, yKasaHHbIi B 4YacTW MepPBON HACTOSILLEro MyHKTa, MPOMYLLEH MO YBaXWUTENbHOM
npuynHe (Tsbkenoe 3aboreBaHWe, WHBaNMWAHOCTb, ANWTENbHasi KOMaHAMPOBKA W Ap.), Hanuyine KOTOPOW
NMOATBEPXKAEHO COOTBETCTBYHOLUMMM [AOKYMEHTaMW, MNpPeacTaBMeHHbIMU 3asiBUTEeNeM, 3TOT CPOK NOANEXWUT
BOCCTaHOBIEHUIO MO PELUEHUIO PYKOBOAMTENS OpraHn3aLun unum MHAMBMAYanbHOro npegnpuHMMaTtens, u xanoba
paccmaTpuBaeTcs B Nopsifke, yCTaHOBMEHHOM HacTOSLWUM 3aKOHOM.

CrtatbAa 12. Tpe6oBaHuA, npegbaABAseMble K 0bpaleHusam

1. ObpalLeHus nanaratotcs Ha 6enopyccKOM UM PYCCKOM SA3bIKE.

2. MucbMeHHble obpalleHns rpaxaaH, 3a UCKIIoYEHMEM YKa3aHHbIX B MyHKTe 4 HacTosLLeNn CTaTbu, AOSKHbI
cogepxarb:

HaMmeHoBaHve ¥ (UnNu) agpec opraHusaumm NMbo AOMKHOCTb NMua, KOTOPbIM HanpaBsnseTcs obpalleHue;

damunuio, cobCTBEHHOE MMSI, OTYECTBO (€CNN TakoBOe MMeeTcs) NMbo HMUMAanbI rpaxaaHvHa, agpec ero
MecTa XuTenbcTBa (MecTta npebbiBaHus);
(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

N3MNoXeHne CyTn obpaLLeHus;

NNYHYIO NOAMUCH FpaXkaaHuHa (rpaxxaaH).

3. MNMucbmeHHble obpallLeHus IPUANYECKUX UL AOMKHbI CoAepXaTh:

HavMeHoBaHue 1 (Unu) agpec opraHnsaumm nMbo JOMKHOCTb NMLA, KOTOPbIM HanpaBnseTcs obpalleHune;

MofHoe HauMeHOBaHVe PUANYECKOro NLA N ero MecTO HaXOXKAEHWS;

U3noxeHue cyTn obpalleHuns;

damunuio, cobCTBEHHOE MMS, OTYECTBO (ECMM TakOBOE MMeeTCs1) N0 MHMLManbl PyKOBOAUTENS UMK nvua,
YNOSITHOMOYEHHOIO B YCTAHOBIEHHOM MOpsiAKe NOANUCbIBaTb ObpaLleHuns;
(B pea. 3akoHa Pecnybnuku Benapyck ot 15.07.2015 N 306-3)
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MIMYHYI0 MOAMUCH PYKOBOAWUTENS WNU Nvua, YNONTHOMOYEHHOro B YCT@HOBMEHHOM Mopsiake MognuchiBaTh
obpalLeHnsi, 3aBEePEHHYI0 NeYaTbio KPUANYECKoro nuua.

4. 3amevaHuss N (MNM) NPEANOXEHUs BHOCATCHA B KHWTY 3aMeyaHun U MNpPeanioKeHWA B COOTBETCTBUM C
hOpPMON KHUIMM 3aMevaHnin 1 NpeanoxeHun, yctaHosneHHon Cosetom MuHnctpos Pecnybnuvkun Benapyce.

5. TekcT obpalleHna JomkeH noaaaBaTbCs NpodTeHuto. PykonncHble obpalleHnst 4OMmKHbI O6bITb HanmcaHbl
YyeTkMM, pa3bopumBbiM MnoyepkoMm. He ponyckaeTca ynoTtpebneHne B obpalleHuax HeueH3ypHbix nnbo
OCKOPOUTENBHBIX CNOB UMW BbIPaXXEHUIA.

6. K nucbmeHHbIM OBpalleHnsM, nogaBaemMbiM NpeacTaBUTENs MU 3asiBUTENEN, npunaralTcsa AOKYMEHThI,
noaTBepxxaatoLme nx NosTIHOMOYNS.

7. B obpalleHusix JomKkHa cogepaTtbCs MHopMaums O pesyrnbTatax UX NpeablgyLlero pacCMOTPEHUsS C
NpUnoXeHuem (Mpu Hanm4Mm) NOATBEPKAAILMX 3Ty MHPOPMaLUIO JOKYMEHTOB.

Cratbsa 13. Npuem u perncrtpaumusa obpawieHnmn

1. ObpalleHns, nogaHHble B NOPsAKe, YCTAHOBMEHHOM HacToslWMM 3aKOHOM, Moanexar obssaTernbHOMy
npuemy n pernctpaumm. OTka3s B npueme obpalleHunii He AonyCcKaeTCs.

Mpu nogaye 3asBUTENEM HECKOSBKUX MAEHTUYHBLIX OBpaLLeHni unvm obpalleHni, coaepXKallmx yToOYHAoLWme
(oononHsiloWME) OOKYMEHTbLI U (MNM) CBeAeHus, OO0 HanpasneHuss oTeBeTa (YBEAOMMEHUS) Ha nepBOHavanbHoe
obpalleHne Ha Takme obpalleHus MOXeT HanpaBnATbCA obWwuin oTBET (YBEAOMIEHUE) B CPOKM, YCTAHOBIEHHbIE
HacTosALWMM 3aKOHOM ANst PacCMOTPEHUS MepBOHaYarnbHO NOCTynuBLIero obpauleHus. B atom cnyyae ykasaHHble
obpalleHnst yunMTbIBalOTCA Kak O4HO obpalleHme.

(n. 1 ctatbu 13 B peq. 3akoHa Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

2. MNopsAgok BeAeHNss 4enonpousBoAcTBa No obpalleHnsm rpaxaaH 1 iopuanyeckux nuy, yctaHaBnmBaeTcs

CosetoM MuHucTtpoB Pecnybnuku Benapycs.

Crtatbs 14. PaccmoTpeHue obpalueHunit no cyliecTBy

1. TncbMeHHble oO6palleHns CcuYUTalTCss PacCMOTPEHHbIMM MO  CYLWECTBY, €CnM pPacCMOTPEHbl Bce
M3MNOXEHHble B HMX BOMPOCbI, NPWHATBHI Hagnexawue wMepbl No 3awute, obecneyeHutio peanusaunu,
BOCCTa@HOBMEHMNIO npas, cBobod M (MM) 3aKOHHbBIX WHTEPECcOB 3asiBMTENe’ U UM HanpasfieHbl NMUCbMEHHbIE
OTBETHI.

(B pea. 3akoHa Pecny6nukn benapyck ot 15.07.2015 N 306-3)

B oTBeTax Ha NMCbMeEHHbIE OOpaLLeHnst 0 NpefoCcTaBNeEHUN MHAOPMaL MK, onyGrIMKOBaHHON B ohuLManbHbIX
nepuoanyecKknx neyvaTHblX U3gaHusX, ApYrmx CpeacTBax MaccoBon nHopmaumm nmbo pasmeLleHHON B OTKPbITOM
JOCTyrne Ha oduuManbHbiX calTax rocy4apCTBEHHbIX OPraHOB W WMHbIX TOCY4ApPCTBEHHbIX OpraHusauum B
rnobansbHON KOMMbIOTEPHON ceT VIHTepHET WnM Ha ApPYrMxX rocydapCTBEHHbIX MHMOPMAaLMOHHBLIX pecypcax
rnobanbHON KOMMbITEPHOW ceTu WHTepHeT, calTax WHbIX OpraHu3auun, BMEeCTO TakoW WMHdOpMauMu MOryT
cofepXaTtbCcs Ha3BaHue, faTa BbIXxoda M HOMep ouMUManbHOrO NEpPUOAMYECKOro neyaTtHoro M3gaHus, Opyroro
CpeAcTBa MaccoBOW UHpopmMaLmn, B KOTOPOM OnyOnunkoBaHa 3anpalumBaemMas nHdopmaums, nmbo agpec canTa B
rnobanbHON KOMMbIOTEPHOM ceTn NIHTEpHET, Ha KOTOPOM pasMeLleHa 3anpalumBaemMas nHdopMaLms.

(vacTb BTOpas n. 1 ctatbn 14 BBegeHa 3akoHom Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

lMMcbMeHHbIe OTBETHI MOTYT HE HanpaBnATbCA 3asaBUTENAM, €CNN AN PELUEHUS N3NMOXKEHHbIX B OBpaLLeHUsx
BOMNPOCOB COBEpLUEHbl OnpedeneHHble AecTBUS (BbIMONHEeHbl paboTbl, OkasaHbl YCMyrM) B MPUCYTCTBUM
3asBuTEnen. PesynbTaTbl paccMOTpPeHMs yKasaHHbIX oObpalleHui no cywecTtBy odopMnsoTCs NOCpeacTBOM
COBEpLUEHUS 3asiBUTENSIMUM COOTBETCTBYHOLLMX 3anucen Ha obpalleHmsax NMbo B KHUre 3amevaHnii u NpeanoxXeHni,
3aBepsieMbIX NOANUCAMM 3asiBUTENEN, UMK COCTaBMNEHMS OTAENbHOIO AOKYMEHTA, NOATBEPXKAAOLLErO COBEPLUEHME
3TUX AENCTBUI (BbINONIHEHME paboT, OkazaHue ycnyr).

2. YcTHble obpalleHns cHMTaloTCs pacCMOTPEHHBIMU MO CYLLECTBY, €CNIU PAaCcCMOTPEHbI BCE U3NOXEHHbIE B
HMX BOMPOCHI, MPUHSTLI HagnexawmMe Mepbl No 3awute, obecneyeHuo peanu3auuy, BOCCTaHOBMEHUIO Mpas,
cBoboa 1 (Mnn) 3aKOHHBIX MHTEPECOB 3asBUTENEN U OTBETbl OOBbABMEHbI 3adBMTENSM B X04€ JIMYHOrO npuema, Ha
KOTOPOM M3I0XeHbI YCTHbIEe obpalleHus.

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

3. Mpu oTcyTcTBMM B ODpalLeHMaX Kakux-nmbo pekoMeHpauuih, TpeOOoBaHWuW, XOAaTancTB, COOOLLEHUN O
HapyLleHMn akTOB 3akoHOAaTenbCTBa, HedocTaTkax B paboTe opraHm3auun nubo npu HamuMuMm B HUX TOJbKO
GrnarogapHocTu TakvMe obpalleHns MPUHUMAIOTCS K CBEOEHMIO U OTBEThI Ha HUX HEe HanpaBnsloTCA.

Crtatbs 15. OcTaBneHue obpalieHm 6e3 pacCMOTPEHUSA NO CYLLUECTBY

1. NucbmeHHble 06paLleHnst MoryT BblTb OCTaBneHbl 6e3 pacCMOTPEHUS MO CYLLLECTBY, €CNu:
obpalleHnss He COOTBETCTBYIOT TpeboBaHUAM, YCTAHOBIEHHbIM MyHkTamu 1 - 6 cTtatbu 12 HacTosLlero
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3akoHa;

obpalleHns noanexaT pacCMOTPEHWIO B COOTBETCTBUM C 3aKOHOOATENbCTBOM O KOHCTUTYLIMOHHOM
CyAONPOV3BOACTBE, TPaXAAHCKMM, TPaKOAHCKMM  MpoueccyarnbHbIM,  XO3SWCTBEHHbIM  MpOLEeCcCyarbHbIM,
YronoBHO-MpoLeccyarbHbIM 3aKoHO4ATeNbCTBOM, 3aKoHo4AaTenbCTBOM, onpeaensoLwmm nopsgok
aAMVUHUCTPATUBHOIO NpoLecca, 3akoHo4aTenbCTBOM 06 agMUHUCTPaTUBHLIX Npoueaypax, obpalleHns SBnsTcs
obpalleHnsMm paboTHUKa K HaHUMaTeno nNMbo B COOTBETCTBUM C 3aKOHOAATENbHbIMU aKTaMu YCTaHOBIIEH WHOW
nopsaoK Nogadn n pacCMOTPEHUS Takux obpalleHui;

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

obpalleHns cogepxaT BOMPOCHI, PeLleHne KOTOPbIX HE OTHOCUTCS K KOMNETEHLUN OpraHnM3auunm, B KOTOPYHO
OHW MOCTYNWMAW, B TOM YMCME €CNU 3aMedaHusa u (Mnun) NpPeanoXeHwusi, BHECEHHble B KHUTY 3aMevyaHun wu
NpeasfioKeHW, He OTHOCATCHA K AeATENbHOCTM 3TOW OpraHu3auvu, WHOMBWMAYanbHOro npeanpuHumarens, He
KacaroTcs kayecTBa NPOM3BOAMMBIX (peanuayemMbiX) MMy TOBapOB, BbINOJHAEMbIX paboT, Oka3blBaEMbIX YCIYT;

nponyLieH 6e3 yBaXKuTenbHOM NPUYNHBLI CPOK NOAauN Xarnobbl;

3agBUTENEM MOAaHO NOBTOPHOE OOpalleHne, B TOM YUCIe BHECEHHOE B KHUTY 3amMeYaHui 1 NPeanoxXeHnn,
M B HEM He coepxaTcs HoBble OOCTOSATENbCTBA, UMELWMEe 3Ha4YeHue Ans PaccMoTpeHus obpalleHus no
CyLLEeCTBY;

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

C 3asBUTeENeM npekpaLleHa nepenumcka no n3noxeHHsIM B obpalleHun Bonpocam.

2. YcTHble obpalleHns MoryT BbiTb OCTaBneHbl 6e3 pacCMOTPEHMS MO CyLWEeCTBY, eCnu:

He npeabsBneHbl AOKYMEHTbl, YAOCTOBEpsioWwmMe NUYHOCTL 3asBuUTEnen, ux npeacraButenen, a Takke
OOKYMEHTbI, MOATBEPXKAAoLLME NOMHOMOYNSA NpeacTaBuTeNen 3asaBuTenen;

obpalleHns cogepxaT BOMPOCHI, pelleHne KOTOPbIX HE OTHOCUTCS K KOMNETEHUUN opraHm3aunm, B KOTOPOn
NPOBOANTCS NUYHBIV NPUEM;

3a9BUTENIO B XO4€E NIMYHOIO nNpueMa yxe Obin faH McYepnbIBaOLWMA OTBET HA MHTEPECYIOLLNE ero BONpocChI
nnbo nepenncka c aTUM 3asiBUTENEM Mo TakMM Borpocam Obina npekpalleHa;

3a9BUTENb B XOA4E NIMYHOIO Mpuema fonyckaeT ynoTpebneHne HeueH3ypHbIX NMMbo OCKOpOMTENbHbIX CMOB
WNN BbIPaXXEHWI.

3. PeweHne 06 ocTaBneHuUn nMCbMEHHOIO obpalleHnst 6e3 PacCMOTPEHMS MO CYLLECTBY MPUHUMAKOT
PYyKOBOAWTENb OpraHv3auuv, WHAUBMAYanbHbIN NpeanpuHMMaTenb, K KOTOpbIM MNOCTYnuno obpalieHune, wnu
YNOSTHOMOYEHHOE MW AOMXHOCTHOE NULO.

(n. 3 cratbu 15 B peq. 3akoHa Pecnybnukun Benapyck ot 15.07.2015 N 306-3)

4. lNMpun ocTaBneHMn NUCbMeHHoro obpatleHus 6e3 pacCcMOTpeHUs MO CYLLEeCTBY, 3@ UCKMIOYEHMEM CIy4aes,
npegycMoTpeHHbIX ab3auem cefbMbIM MyHKTa 1 HACTOsILLEN CTaTbW, cTaTbel 23, YacTblo BTOPOM NyHKTa 1 cTatbu
24 HacTtoswero 3akoHa, 3asiBUTENb B TedeHue nATM paboymx OHEN NUCbMEHHO yBedoMnsieTcs 06 ocTaBreHuu
obpalleHnss 6e3 paccMOTPeHWst MO CYLECTBY C YyKa3aHMEM TMPUYMH MNPUHATUSA TakKoro peLleHns u emy
BO3BpAaLLATCA OpUrMHanbl JOKYMEHTOB, MPUIOXEHHbIX K 06paLLeHuto.

B cnyyasx, npegycMOTpeHHbIX ab3auamMu TpeTbMM U YeTBEepPTbIM MyHKTa 1 HacToswen crtaTtbu, 3a
UCKIMIOYEHMEM CIydas, MPegyCMOTPEHHOTO YacTbo BTOPOM MyHKTa 1 ctatby 24 HacToswero 3akoHa, 3asBuTeNsiM
TakKe pasbsACHAETCS, B KaKylo OpraHv3auuio 1 B KakoM nopsigke cnegyet obpatutbCa AN pelleHuss BOnpocoB,
N3MNOXEHHbIX B OOpaLLEeHUsX.

(n. 4 cratbyn 15 B pea. 3akoHa Pecnybnukun Benapyck ot 15.07.2015 N 306-3)

5. PewweHune 06 octaBneHum ycTHOro obpalleHns, N3noXeHHOro B XoA4e fMYHOro npuema, 6e3 paccmMoTpeHus
Mo cyLiecTBy 0b6bABNSETCA 3a9BUTENIO B X04€ 9TOro npuema AOMKHOCTHBIM MULIOM, NPOBOAALLMM MMYHBIA NpUeM,
C yKa3aHUeM MPUYMH NPUHATUS Takoro peLleHus.

(n. 5 cratbm 15 BBegeH 3akoHoM Pecnybnukm Benapyck ot 15.07.2015 N 306-3)

Crtatbs 16. OT3bIB OOGpaLLeHus

1. 3asBUTENb MMEET MNpaBo O0TO3BaTb CBOE obpalleHne A0 PacCMOTPEHUsSI ero Mo CyLEecTBY NyTem nodaqu
COOTBETCTBYHOLLETO NMUCbMEHHOTO 3asIBIEHUS.

2. B cnyyae oT3biBa 3asiBUTENEM CBOEro obpalleHusl opraHusauusi, MHOMBUAYanbHbIA NpeanpuHuMmaTenb
npekpaLLalnT pacCMOTPEHNE 3TOr0 06paLleHust Mo CyLLECTBY U BO3BpALLAOT 3asiBUTENO OpUTMHambl JOKYMEHTOB,
MPUINOXEHHbIX K 0GpaLleHuio.

Crtatba 17. Cpoku npu paccCMOTpPeHUU obpaLLeHumn

1. TeyeHne CpoOKOB, ONpeAensieMbiXx MecsiuamMy UM OHSMU, Ha4YMHAETCsl CO [OHs, CNeayloLwero 3a AHEM
pernctpaumm obpalleHus B opraHu3auun, BHECEHUS 3amedaHuid n (Mnun) NpeanoXeHwi B KHUIY 3aMeyaHuin u
npeanoXeHnn opraHusaunmn, HANBUAYansHOro NpeanpuHUMaTens.

TeyeHne cpokoB, onpeaensieMblx MecauamMmm UnNn OHAMU, UCHUCIISETCA B Mecsilax UNu KaneHaapHbIX OHSAX,
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€CN1 MHOE He YCTaHOBMNEHO HACTOALWMM 3aKOHOM.

Cpok paccmoTpeHust obpalleHuin, HanpaBMieHHbIX B COOTBETCTBUM C 4acTbi MepBov nyHkTa 3 ctatem 10
HacTosLLero 3akoHa B opraHu3aLumn 4nsa pacCMOTPEHUS B COOTBETCTBMM C UX KOMMETEHUUEN, UCHNCNISETCA CO OHS,
cneayoLLero 3a AHeM permctpauumn obpalleHunin B 3TUX opraHnsaumsix.

Cpokn paccmoTpeHus obpalleHuid, HanpaBneHHbix genytaTty [lanatel npeacrasuTenen, uneHy CoseTa
Pecnybnukn HaumoHanbHoro cobpaHus Pecnybnukn Benapyce, penytaty mectHoro CoBeTa [fgenyTaTos,
OTCYTCTBYIOLLUMM B CBA3M C OTMNYCKOM, BPEMEHHOW HETpygoCnoCOOHOCTLIO, CnyXebHOW KOMaHOMPOBKOWN,
NCUYNCNAIOTCA CO OHA, Creaytollero 3a AHEM OKOHYaHMS OTNYCKa, BPEMEHHOW HeTpyaoCcnocoBHOCTU, criyebHom
KOMaHONPOBKW.

(n. 1 ctatbn 17 B peq. 3akoHa Pecny6nuku benapyck ot 15.07.2015 N 306-3)

2. Cpok paccMOTpeHus obpalleHun, UcHMCRSeMbld MecsilamMu, UCTEKaeT B COOTBETCTBYHOLLEE YMCIO
nocrniegHero Mecsiua 3Toro cpoka. Ecnv okoH4YaHuWe cpoka, MCYUCIISIEMOro MecsauamMu, NpuxoguTcs Ha Mecsu, B
KOTOPOM HET COOTBETCTBYIOLLErO YUCna, TO CPOK PacCMOTPEHUSA obpalleHun uctekaet B NocnegHui AeHb 3TOro
mecsua.

Ecnu nocnegHuii geHb cpoka paccMOTpeHust ObpalleHun NpUXOAMTCS Ha HepabouuMn deHb, TO AHEM
NCTeYEHMs CPOKa CHMTAETCs NepBbli CrieayloLwwni 3a HAM pabounin AeHb.

3. MNMucbmeHHbIE obpalleHns OOMKHbI ObiTb PAaCCMOTPEHbI HE MO3dHee NATHaguaTu gHen, a obpalleHus,
TpebytoLwme OOMNONHUTENBHOMO W3YyYeHUs U NPOBEPKM, - He Mo3gHee OOHOro Mecsua, €CnvM UHOW CpOK He
YyCTaHOBMEH 3aKOHOAAaTENbHLIMWN aKTaMu.

B cnyuyae, ecnum Onsg pelweHus M3NOXEHHbIX B OOpalleHnsix BOMNPOCOB HEOGXOO4UMbI COBepLUeHue
onpeaeneHHblX AeWCTBUMA (BbINOMHEHWEe paboT, okadaHue Ycnyr), nofnydyeHne uHdopMauun u3 MHOCTPAHHOIO
rocygapcrea B CPOKW, MPEBbILLAOLIME MECAYHbIA CPOK, 3asiBUTENSAM B CPOK HE NMo3gHee OOHOro Mecsua Co OHs,
cnegywuwero 3a AHEM MOCTynneHus obpalleHuid, HanpaenseTcss MUCbMEHHOE YBEAOMSIEHME O MNPUYUHAX
NPEBbILLIEHUS MECAYHOIO CpOKa M CPOKaxX COBEPLUEHMS TakMX OEACTBUI (BbINOMHEHUS paboT, oka3aHus ycryr) unm
CpOKax pacCMOTPeHMS 0OpaLLEeHWUA MO CyLLECTBY.

(B peq. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

Cratbs 18. Tpe6oBaHUA K NUCbMEHHbIM OTBeTaM (yBe4OMMNEHUsIM) Ha NUCbMeHHble o6palleHus
(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

1. MNMucbmeHHbIE OTBETHI (YBEAOMMEHUS) Ha NMUCbMEHHble ObpalleHus m3naralTca Ha s3blke obpalueHus.
[MucbMeHHbIe OTBETHI AOMXKHbI BblTb 060CHOBAHHBIMW Y MOTUBMPOBAaHHLIMU (NPU HEOBXOOUMOCTU - CO CChINKamm
Ha HOpPMbl aKTOB 3akoHOo4aTenbCTBa), coAepXaTb KOHKPeTHble (OOPMYMMPOBKKM, OMpoBepratlowmne wunm
noaTBepXXAatoLne 4oBoAbl 3asBUTENEN.

(vyacTb nepBasi n. 1 ctateun 18 B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

B nncbMeHHbIX OTBETaxX Ha »kanobbl B OTHOLIEHUWN OENCTBUIA (0e30encTBMsA) opraHM3auni, MHOMBUAYaNbHbIX
npeanpuHumatenen M wnx paboTHUMKOB [OMKHbI COAepXaTbCA aHanM3 W OLUeHKa YyKasaHHbIX OeNCcTBUi
(6e3gencTBus), MHpopMaLms 0 NPUHATLIX Mepax B Clyyae Npu3HaHus xanob 060CHOBAHHbIMM.

B cny4yae, ecnu B NUCbMEHHbIX OTBETaX Ha NMMCbMEHHble OBbpalleHns coaepaTCs peLleHNst O NOSIHOM UMK
YaCTUYHOM OTKa3e B YOOBNETBOPEHUN OBpaLLeHNn, B TaknMxX OTBETax ykasblBaeTCs NOPAO0K UX 06xxanoBaHus.

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

2. lNnucbmeHHble oTBeTbl (YBEAOMMEHMUSI) Ha MUCbMEHHble obpalleHus NoAnMCbIBalTCA PyKOBOAUTENEM
opraHmsaumu, uHguBuAyanbHbIM NpegnpuHuMaTenemM Unu yrnonHOMOYEHHbIMU UMW AOMKHOCTHBIMU NULAMW.
(B pen. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

Cratbs 19. Pacxoabl, CBsi3aHHbIE C paCCMOTPEHUEM obpaLleHUn

1. ObpaLueHus paccmaTpuBatloTcs 6e3 B3MaHuns nnaThbl.

2. Pacxodbl, MNOHECEHHble OpraHnsauuaMn, WHAMBMAYaANbHbIMW nNpeanpuHMMaTensMn B CBA3W C
pacCMOTPEHMEM CUCTEMATUYECKM HanpaBnsieMblx (Tpu n 6Gonee pasa B TeuyeHue roga) HeOoBOCHOBAHHLIX
obpalleHn B 0OgHY U Ty XXe opraHusauuio, K OgHOMY 1M TOMY Xe UHAMBUAyanbHOMY NpeanpuHUMaTento OT OQHOMo
N TOrO Xe 3asBuTens, a Takke obpalleHui, cogepxalimx 3aBe4OMO NOXHble CBedeHMs (CyMMbl, nognexaiwme
BbINfaTe akcnepTam v ApyruM cneuuanuctam, npuBrekaeMbiM K pacCMOTPEHMIO 0bpalLLeHnii, MOYTOBbIE pacxoapl,
pacxodbl, CBA3aHHbIe C BbIE3AOM Ha MECTO pacCMOTpeHus obpalleHus, u gpyrme pacxodbl, 3a UCKIOYEHMEM
onnaTbl paboyero BpeMeHn paboTHUKOB, paccMaTpuBaroLwmx obpalleHnst), MOryT ObiTb B3bICKaHbl C 3adBUTENEN B
cynebHom nopsiike B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

3. MNopspok pacyeTa pacxodoB, yKasaHHbIX B MyHKTE 2 HacTosweWw ctaTbW, yctaHaBnueaetcs CoBeTOM
MuHucTtpos Pecnybnuku Benapychb.

(n. 3 ctatbu 19 BBegeH 3akoHoM Pecnybnuku Benapyck ot 15.07.2015 N 306-3)
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Cratbsa 20. O6xanoBaHMe OTBETOB Ha obpalieHus

1. OTBeT opraHmsauumn Ha obpalleHue nnu pelleHne ob ocrtaBneHum obpalleHus 6e3 paccMmoTpeHus no
CyLLeCTBY MOryT 6bITb 06KanoBaHbl B BbILLECTOSLLYIO OpPraHn3aLmio.

MHdopmaums 0 HaMMEHOBaHUM, MECTE HaxXOXAEHUSI U pexume paboTbl BbILWECTOAWMX OpraHusauunin
pasMeLlaeTcs B opraHusaumsax B obwenocTynHbIX Mectax (Ha MH(pOpPMaUUOHHbIX cTeHaax, Tabno u (Mnv) UHbIM
crnocobom).

2. BblwecTosilas opraHmsauus npu MOCTYNfeHMM Takon kanobbl npoBepsieT coaepxalimecs B Hen
CBedeHMS M MPU HanuMyYnM OCHOBaHWWA Anfsi MOMOXWUTENbHOrO peLleHus! U3MOXEHHbIX B obpalleHun BOMpoCcoB
paccmaTpuBaeT obpalleHve no cywecTBy nNnbo Bbl4aeT COOTBETCTBYIOLLMM OpraHu3auusiMm, paccmaTpuBaBLLMM
obpalleHne no cywectBy, obs3atenbHoe Ans WUCMOMHEHWs MNpeanucaHve O Hagnexawem pelleHun 3TUX
BOMPOCOB, O YeM yBedoMmnsAeT 3aaBuTensd. OpraHusaums, NonyymBlIasi Takoe npegnucaHue, OOSPKHA UCMOMHUTD
€ro B yKa3aHHbIV B NPeAnucaHnm Cpok, HO He No34Hee OJHOMo Mecsua 1 B TedeHre Tpex paboymx gHen cooblmTb
00 9TOM B BbILIECTOSLLYIO OpraH1M3aumio, a Takke HanpaBuTb OTBET 3aABUTENIO.

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

3. OTBeT opraHm3daumm Ha obpalieHne unu pelleHne ob ocTasneHun obpalleHns 6e3 paccMoTpeHus Mo
cywecTBy nocre obkanoBaHWs B BbILLECTOSLLYH OpraHusaumio mMoryT 6biTb obxanoBaHbl B Cyd B MOpsiake,
yCTaHOBMEHHOM 3aKOHOAATEMNbCTBOM.

4. OTtBeT Ha >anoby B BbIWECTOALLYI0 OpraHM3auuMio MoxeT OblTb obxanoBaH B Cyd, ecnv npu
paccMOTPEeHUN 3TOM >Kanobbl MPUHATO HOBOE peLleHue, OTHOCHALWEeeCHd K KOMNETEHUUM COOTBETCTBYHOLLEN
BbILLECTOSILLEN OpraHM3aunu.

5. PaccMoTpeHmMe BbILLECTOSILLEN OpraHn3aumneit )anoobbl Mo CyLecTBY OCYLLECTBIISAETCS B NOPSOKE U CPOKW,
YCTaHOBMEHHbIE HACTOALMM 3aKOHOM ANS PAaCCMOTPEHUSA 0OpaLLEeHNIA.

6. OTBeT Ha obpalleHne unu peweHne ob ocTtaBneHun obpalleHnss 6e3 paccMOTPEHUs MO CyLEeCTBY
opraHu3aumm, He MMEeKLLEN BbILIECTOSALLEN OpraHn3aumn, a Takke MHOMBUOYAINbHOIO npeanpuHuMarens moryTt
ObITb 0GXanoBaHbl B CyA B NOpsAaKe, YCTAaHOBNEHHOM 3aKOHOAATENbLCTBOM.

FMABA 3
OCOBEHHOCTU PACCMOTPEHUA OTAENIbHbIX BUOOB OBPALLEHUA

Crtatbsa 21. PaccmoTpeHue NOBTOPHbIX 06paLleHun

1. MNpun ocTaBneHun B COOTBETCTBMMU C ab3auamu TpeTbMM, YeTBEPTbIM MMM LeCTbiM NyHkTa 1 ctatbn 15
HacTosilero 3akoHa MOBTOPHOro obpalieHna 6e3 pacCMOTpeHWs MO CyLecTBY 3asiBUTENb MNWCbMEHHO
yBeJOMIifeTCcs, 4TO MOBTOpHOe obpalieHne HeoOOCHOBAaHHO W MNepenucka C HWM MO 3TOMY BOMPOCY
npekpaLiaeTcs.

(B pea. 3akoHa Pecnybnukn Benapyck oT 15.07.2015 N 306-3)

2. lpu noctynneHun NOBTOPHOrO ObBpalleHns OT 3asBWUTENs, Nepenucka C KOTOPbIM MpeKpalleHa, Takoe

obpalleHne octaenseTcs 6e3 pacCMOTPeHNs No cyllecTBy 6e3 yBegomneHms o6 3ToM 3asBuTens.

Crtatbsa 22. PaccmoTpeHUue KOMMeKTUBHbIX o6palleHuin

1. KonnekTuBHble 06palLeHnss paccMaTpuBaloTCs B MOPSAKE, YyCTAHOBIEHHOM HACTOALWMM 3aKOHOM.

2. KonnekTuBHble obOpalleHus Tpuguaty n bonee 3asBuTenen B opraH1M3aumnm no Bonpocam, BXOAALWMM B UX
KOMMNeTeHUUI0, Noanexart pacCMOTPEHMIO C BbIE3AOM HA MECTO, ECITM UHOE He BbITEKAET U3 3TMX OOpaLLeHUN.

3. B cnyyae, ecnu B KONMEKTMBHOM oOOpalleHMn ykasaH 3asBUTENb, KOTOPOMY HeobXoaMMO HanpaBuTb
OTBET, OTBET Ha Takoe obOpalleHWe HanpaBnsAeTcs 3TOMY 3asABUTENO C Npocbboi NpovHOpPMUMpOBaTh ApPYrvx
3asBuTENen. B MHOM crnyyae OTBET Ha KOMMEKTMBHOE obpalleHne HanpaensieTcs NepBOMY B CMUCKE 3asiBUTENHO,
yKasaBLLUEMY afpec CBOEro MecTa XuTemnbcTBa (MecTa npebbiBaHus), ¢ Npocbbori NpoMHOPMUPOBaTL APYruX
3asBuTEnen.

(n. 3 ctatbm 22 BBeaeH 3akoHom Pecnybnuku Benapyck ot 15.07.2015 N 306-3)

Cratbsa 23. PaccMoTpeHue aHOHUMHbIX OoGpaLleHun
(B pea. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

AHOHUMHbIE 06paLLl,eHl/IF|, TO eCTb o6pau.|,eH|/|ﬂ 3asBUTENEN, B KOTOPbIX HE yKa3aHbl (baMI/IJ'IMﬂ, cobcTBEHHOE
nMm4a, oT4eCTBO (ech TakoBoe I/IMeeTCFl) nmbo MHMumansl rpaxxgaHmHa nnm agpec ero Mmecrta XutenbCcTBa (MeCTa
I'Ipe6bIBaHI/IF|) nnbo HanmeHoBaHne ropngmn4eckoro nmua (I'IO.I'IHOG mnm COKpaLLI,eHHOG) Unn ero MecTto HaxoXxgeHusa
nuéo YKa3aHHbl€ OaHHbleé He COOTBETCTBYIOT OEeNCTBMTENbHOCTN, HEe noanexar pacCMOTpPEHU0, ecriin OHN He
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cofepxaT CBejeHUIA O rOTOBSILLIEMCS, COBEPLUAEMOM UM COBEPLLEHHOM MPECTYNNEHUN.

CtatbsA 24. PaccmoTpeHue 3ameyaHUn v (Mnuv) npeanoxeHuMn, BHECEHHbIX B KHUTY 3amMeyvyaHun U
npeanoXeHun

1. B KHUry 3ameyaHui M NpeanoXeHun BHOCATCA 3amMedaHust U (Mnv) NPeanoXeHus O AesaTenbHOCTU
opraHusaumm, WMHOMBMAYanbHOrO npeanpuHUMarens, KadyecTBe NpOoM3BOAUMBLIX (peanu3yembiX) umMu TOBapoB,
BbINOMHAEMbIX paboT, Oka3biBaeMbIX YCNYT.

3amevaHusa n (Mnn) NpeanoXeHusi, BHECEHHbIE B KHUTY 3amMevaHuin U NpearioKeHUn U He OTHOCALUMECs K
OeATenbHOCTU OpraHm3auuv, UHAMBUAOYanbHOro NpeanpuHMMaTensl, He Kacalwwuecsa kayecTBa MpPOU3BOAUMBIX
(peanusyembix) MMM TOBapOB, BLIMOMHSAEMbIX paboT, oka3biBaeMblX YCMyr, ocTaBnawTca 6e3 paccMOTpeHus no
cywecTBy 6e3 yBegoMneHus o6 aTom 3asiBUTENS.

(vyacTtb BTOpas n. 1 cratbu 24 BBegeHa 3akoHoM Pecnybnuvku bBenapycb ot 15.07.2015 N 306-3)

KHura 3ameyaHun w npegnoXxeHun BegeTcs B opraHusaumn, ee 060COONeHHbIX nogpasgeneHunsix,
pPacnoNioXXEHHbIX BHE MECTa HaxOXAEeHWUs1 OpraHn3aumm, y MHOUBMAyanbsHOro npearnpvHumarens, a Takke B Mectax
peanusaumm MMn TOBapOB, BbINOMHEHUSA paboT, Oka3aHust yCnyr.

2. OpraHusauus, uHAMBMAOYyanbHbIA NpeanpuHMMaTtens 00s3aHbl NPeabsaBNATb KHUTY 3aMeyaHun U
npeanoXeHu No nepsomy TpeboBaHMIO 3asBUTENS.

3. OTka3 opraHusaumm B NpeaocTaBneHUM KHUMM 3aMeYaHun U NpeanoXeHuin MoxeT ObiTb obkanoBaH B
BbILLECTOSLLYHO OpraHn3aumio.

OTka3 B NpedocTaBfieHMM KHUMM 3aMevyaHui W NpeasioXeHuin nocne obkanoBaHWsi B BbILLECTOSILLYHO
opraHmsaumio MoxeT OblTb 06anoBaH B Cyf, B MOPSAKe, yCTAaHOBNEHHOM 3aKOHO4ATENbCTBOM.

OTKa3 opraHunsaLuun, He UMEIOLLEN BbILLECTOSILLEN OpraHnu3aumm, Unu MHOMBMAYanbHOro npeanpvHumaTtens
B NPefoCTaBMEHNN KHUMN 3aMeYaHnii 1 NPeanoXeHni MoxeT BbiTb 06XxanoBaH B cya B NOpsifke, YCTAHOBIIEHHOM
3aKOHO4ATENbLCTBOM.

4. CeepeHnss O pesynbTaTax PacCMOTPEHMSI 3aMeyaHun U (Mnu) NPeanoXeHun, a Takke OTMeTka o
HanpaBfieHHOM 3asiBUTENIO OTBETE BHOCSTCS OpraHusauven, WHOMBMAYamNbHbIM MpeanpuHUMaTenemM B KHUTY
3amMevaHunii U NPeanoXeHNN.

Konusi oTBeTa 3a8BUTENO XPAHUTCS BMECTE C KHUIOW 3aMeYaHuin 1 NpeanoXeHnn.

5. KHura 3amedaHuii n npegnoxeHun BbigaeTcs, BeAeTCa U XpaHUTCa B nopsake, ycTaHoBneHHoM CoBeToM
MuHucTtpos Pecnybnuku Benapychb.

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

CrtaTbs 25. PaccmMoTpeHue 3neKTPOHHbIX 06paLleHnn
(B pea. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

1. OnekTpoHHble obpalleHus, MOCTYNMBLUME B rOCyAapCTBEHHble OpraHbl U WHble rOCyAapCTBEHHbIe
opraHusaumu, noanexar pacCcMOTPEeHWU0 B MNOPsAKe, YCTAHOBMEHHOM Afs  PacCMOTPEHUSt  MUCbMEHHbIX
obpalleHnin, ¢ y4eTOM 0COBEHHOCTEN, NPEeaYCMOTPEHHBIX HACTOSLLEN CTaTbEN.

Ha odwuuymanbHOM canTe rocyaapCTBEHHOIO opraHa, MHOW rocyaapCTBEHHOW opraHusaumu B rrnobanbHom
koMnbloTepHoOn ceTn UHTepHeT porkHa ObiTb pasmelleHa uHdopmaums o crnocobe nubo crnocobax nogaym
3MNEKTPOHHbIX ODpaLLeHnin B 3TOT rocygapCTBEHHbIN OpraH, MHYK rocy4apCTBEHHYI0 OpraHusauunio (HanpasneHue
Ha agpec 9neKTPOHHOM MoyTbl U (UNK) pasmelleHve B cneumanbHOW pybpuke Ha odumumanbHOM canTe B
rno6anbHON KOMMbIOTEPHOM ceTn NHTEPHET).

TpeboBaHus k cneunanbHoW pybpuke Ha odwuuManbHbIX CanTax roCYy4apCTBEHHbIX OPraHoB M MHbIX
roCyoapCTBEHHbIX OpraHusaumMn B rnobanbHOM KOMMbIOTEPHOW ceTu WHTepHeT, npegHasHayeHHoOW Ans
pa3meLleHns aNeKTPOHHbIX obpalueHui, onpegenstoTca Cosetom MuHucTpos Pecnybnukm benapyce.

OneKkTpoHHble ObpalleHusl, MOCTYNUBLLUME B OpraHvW3auuu, He YyKas3aHHble B 4YacTu MepBOW HacTosLLero
MyHKTa, He paccMaTpuBalOTCs, €CNM WMHOW Mopsigok paboTbl ¢ Takumy obpalleHusiMM  He onpeaerieH
pyKOBOAWTENEM OpraHn3aumnm (BbllLECTOSLLEN opraHn3auun).

2. DnekTpoHHble 00palleHnss AOMKHbl COOTBETCTBOBaTb TpeboBaHWAM, YCTaHOBMEHHbIM MyHKTOM 1,
ab3auamMu BTOPbIM - YeTBEPTbIM MyHKTa 2 nMbo ab3auamu BTOPbIM - NSATbIM MyHKTa 3 cTaTbM 12 HacTosLLEro
3akoHa, a TaKke cogepxaTb agpec ANEKTPOHHOW MOYThI 3asBUTENS.

K anekTpoHHbIM obpaleHnsM, nogaBaembiM MpeAcTaBuTENs MU 3asdBUTENen, AOIDKHbl npunaraTbes
3MNEKTPOHHbIE KOMUWN JOKYMEHTOB, MOATBEMKAAIOLLMX MX MONTHOMOYNS.

Mpu HecobnogeHnn TpeboBaHWI, yKkazaHHbIX B 4acTAX NEpPBOWM U BTOPOM HACTOSALLEro MyHKTa, NIEKTPOHHOE
obpalueHne MoxeT ObiTb OcTaBreHo 6e3 pacCMOTPEHMs MO CyLLeCcTBY B NOpsiake, YCTAaHOBMEHHOM MyHKTOM 4
ctaTtbu 15 HacToswero 3akoHa.

3. OT3bIB 9MEKTPOHHOro Ob6palleHnss OCYyLEeCTBNSEeTCA NyTeM nofdadv MUCbMEHHOrO 3asBneHus nubo
HanpasfeHns 3asBfeHUs B 3NEKTPOHHON hopMe Tem Xe crnocobom, KOTOpbIM BbINo HanpaBneHO 3NeKTPOHHOE
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obpalleHune.

4. Ecnn ana paccMOTPEHUs 3NEKTPOHHOro obpalleHns no CcylwecTBy HeOBX0AMMO yKa3aHue nepcoHanbHbIX
AaHHbIX 3a8BUTENSA MNWM MHbIX NWL, 33 UCKIIOYEeHMeM coaepXalumxcs B obpalleHuun, 3asBuTento npeanaraertcs
06paTUTBLCS C YCTHBIM UMW MUCbMEHHBIM OBpaLLeHneM.

5. OTBeTbl (YyBEOOMMNEHWSI) Ha 3NEKTPOHHble OOpalleHns HanpaBnsOTCS Ha agpec 3NEeKTPOHHOW MOYThI
3asdBUTENEn, yKasaHHbIN B 3NEKTPOHHbLIX ObpalleHunsX, 3a WCKMYEHMEM Ccrnyyaes, NPeayCMOTPEHHbIX YacTblo
BTOPOW HACTOSLLEr0 NyHKTa.

Ha anekTpoHHble obpalleHns [alTCa NUCbMEHHbIE OTBETHI (HANPaBsloTCA NMUCbMEHHbIE YBEOOMIIEHUS) B
cnyyasx, ecnu:

3asBUTENb B CBOEM 3IEKTPOHHOM OBpalleHMn NpoCUT HanpaBWTb NMUCbMEHHBIN OTBET NNMOO0 OAHOBPEMEHHO
HanpaBWTb MMCbMEHHbBIN OTBET U OTBET Ha agpec ero 3NeKTPOHHON MoYThl;

B 3/IEKTPOHHOM ObpalleHnmn ykasaH agpec 3NEeKTPOHHOW MOYTbl, MO KOTOPOMY MO TEXHUYECKUM MPUYMHAM He
yAanock JOCTaBUTb OTBET (YyBEAOMIIEHME).

6. OTBeTbl (yBEAOMIMEHUS) HA 3MEKTPOHHble ObpalleHus, HanpaBnsemble Ha agpec 3NEKTPOHHOW NoYThl
3asBUTENs, AOMKHLI COOTBETCTBOBaTb TPEOOBAHUAM, yCTaHOBMNEHHbIM MYHKTOM 1 cTaTtby 18 HacToswero 3akoHa,
a Takke cogepxatb damunuio, COBCTBEHHOE WMS, OT4EeCTBO (€CnM TakoBOe uMeeTcd) nMbo uHMuMansl
PYKOBOAWTENSA rOCYAapCTBEHHOIO OpraHa Unu MHOM rocygapCTBEHHON opraHn3aumn nnbo nuua, yrnornHOMOYEHHOro
UM NOANUCHIBATL B YCTAHOBMIEHHOM NOpsiAKe OTBETLI Ha obpalleHus.

7. B cnyyae, ecnu noctynawwme 3NEKTPOHHble obpalleHus aHanorMyHoro CoAepXaHus OT pasHbIX
3asBuUTENEn HOCAT MaccoBbIN xapakTep (bonee gecatn obpalleHnn), oTBETbl HA TakMe obpalleHns Mo peLleHunio
PYKOBOAWTENSA rOCYAapCTBEHHOrO OpraHa Unn MHoWM rocygapCTBEHHON opraHu3auum nmbo nuua, ynorTHOMOYEHHOro
MM MOANWCbIBaTb B YCTAHOBMEHHOM Mopsgke OTBeTbl Ha obpalleHus, MoryT pasmeliartbcs Ha oduumanbHOM
canTe rocygapCTBEHHOro opraHa WnyM WHOW rocygapCTBEHHOW OpraHusauuv B rnobanbHOM KOMMbIOTEPHOW ceTu
WHTepHeT 6e3 HanpaBneHns 0TBETOB (YBeAOMIIEHUI) 3aABUTENSAM.

FMABA 4
OTBETCTBEHHOCTb 3A HAPYLLEHWE 3AKOHOAATENbCTBA NPU NOAAYE N PACCMOTPEHUN
OBPALLEHUW. KOHTPOI1Ib N HAO3OP 3A COBJIIOAEHUEM NOPAAKA PACCMOTPEHUA OBPALLIEHUUA

CTaTbs 26. OTBETCTBEHHOCTb 3a HapyLleHWe nopsigka pacCMOTpeHUs obGpalueHui

3a HapylleHve nopsaka PacCMOTPeHWs  oBpallleHMit  opraHusauuMu, WX OOMKHOCTHbIe  nuua,
uHOVBMAYyarnbHble MpeanpuHUMaTenM U UX pabOTHMKM HecyT OTBETCTBEHHOCTb B  COOTBETCTBUM C
3aKoHoZaTeNbHbIMU aKTamu.

Cratba 27. OTBeTCTBEHHOCTb 3asiBUTENIeM 3a HapylweHue 3aKkoHopaTenbCTBa MNpUM nogaye u
paccmoTpeHumn obpalleHumn

Mopava 3asBuTensamu obpalleHuin, cogepxalumx KneseTy unu ockopbnenus, nubo cosepLleHne ummn npu
nogade u paccMOTPeHMM OBpaLLEeHUn UHbIX NPOTMBONPAaBHbLIX AEAHWUI BIEKYT OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKkoHoAaTernbHbIMU akTamu.

CtaTtbs 28. KoHTponb 1 Hag3op 3a cobniogeHneM nopsigka paccMoOTpPeHUs obpaLleHuit

1. KoHTponb U Hag3op 3a cobnogeHnem nopsigka paccMOTpeHus obpalleHuii  OCyLLEeCTBRSTCA
opraHu3auusiMmM B COOTBETCTBUM C UX KOMMETEHLMEN.

2. OpraHu3auum B LensiX NMOCTOSIHHOMO COBEPLUEHCTBOBaHUSI paboTbl ¢ obpalleHusiMu 06s13aHbl U3y4artb,
aHanuaupoBaTb U CUCTEMATM3MPOBaTb COAEPXKALUMECS B HWUX BOMPOCHI, JaHHbIE O KONMWYECTBE W XapakTepe
obpalleHnii U MPUHSTBIX MO HUM peLUeHUI, pasMellaTb Ha CBOMX oOduuMarnbHbIX caiTax B rnobarnbHow
KOMNblOTEPHON ceTu WMHTepHeT oTBeTbl Ha Hambornee 4yacTo nogHMMaemble B ODpalleHusx BOMpOChl (Mpy ux
HanuuMM), NPOBOAUTH MNPOBEPKU COOMOAEHMS MNOpPSAKa PacCMOTPEHMSI OOpalleHWn B 3TUX OpraHu3auusix u
NMPUHUMATb Mepbl MO YCTPAHEHUIO yKa3aHHbIX B 00paLLeHNsiX U BbISBIIEHHbIX HApYLLEHUIA.

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

OpraHbl, OCYLIECTBRSAOLWNE BEAOMCTBEHHbIN KOHTPONb, 0053aHbl  KOHTponuMpoBaTb cobnioaeHune
TpeboBaHui HacToswero 3akoHa MOAYMHEHHBIMU UM WM BXOOAWMMU B UX COCTaB (CMCTEMY) OpraHusauusmmn v
NpYHUMaTbL B YCTAHOBIEHHOM MOPsSiAKE MEPbI MO YCTPAHEHUIO BbISIBMEHHBLIX HAPYLLIEHWIA.

3. KoHTponupytolime (HaasopHble) opraHbl Npu NpPoOBEAEHWU NPOBEPOK [AeATENbHOCTUM OpraHv3auui u
nHOMBMAYyanbHbIX NpeanpuHMMaTene B MOpsiake, YCTAHOBMEHHOM 3aKOHOAATENbHbIMWM aKkTamu, MpOoBEPSIOT
cobniofeHre nMn nNopsaka BeAEHNS N XpaHEeHUs1 KHUMM 3aMeyvaHnin 1 NPeaioXeHN.
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FMABA 5
SAKINIOYUTENbHBIE NMOJIOXEHUA

CratbAa 29. anI3HaHVIe YyTPpaTUBWNMU CUINTY HEKOTOPbIX 3aKOHOB N OTAEJIbHbIX NMOJI0XXKEeHUN 3aKOHOB

Mpu3sHaTb yTpaTMBLLUMMUN CUNY:

3akoH Pecnybnuku Benapycb oT 6 uioHa 1996 ropa "O6 obpalteHusax rpaxagaH” (Bepgamacui BapxoyHara
Caseta Pacny6niki benapycb, 1996 r., N 21, cT. 376);

3akoH Pecnybnukn benapyck ot 1 Hos6psa 2004 roga "O BHECEHUM U3MEHEHMI U OOMNOMHEHWI B HEKOTOPbIE
3aKkoHbl Pecnybnuku benapycb no BompocaMm pacCMOTpeHust obpalleHuii rpaxagan” (HaumoHanbHbIi peecTp
npaBoBbix akToB Pecnybnuku benapyck, 2004 r., N 189, 2/1089);

nyHKT 20 ctatbn 65 3akoHa Pecnybnukn Benapycb ot 4 aHBapsi 2010 roga "O mMecTHOM ynpaBrieHun u
camoynpaerneHun B Pecnybnuke Benapych” (HauuoHanbHbI peecTp npaBoBbix akToB Pecnybnuku Benapyce,
2010r., N 17, 2/1660);

absay Tpetun ctatbm 30 3akoHa Pecnybonukn bBenapycb ot 1 wuwona 2010 roga "O Komwutete
rocygapCTtBeHHOro kKoHTpons Pecnybnuvkn Benapycb n ero tepputopmanbHbix opraHax” (HaumoHanbHbI peecTp
npaBoBbIx akToB Pecnybnukn benapycek, 2010 r., N 162, 2/1697).

Cratbs 30 BCTynuna B cuiy co AHs ocuLmanbHoro ony6nukoBaHus (ctates 31 4aHHOrO 4OKYMEHTa).

Ctatba 30. Mepbl No peanusaunmn NosfioXXeHU HacTosilero 3aKkoHa

CoBeTy MuHuctpos Pecnybnuvkun Benapych B LLECTUMECAYHbIN CPOK:

COBMECTHO C HaumoHanbHbIM LEHTPOM 3aKkoHOAATenbCTBa M MpPaBOBbIX WccnegoBaHwun Pecny6nuvku
Benapycb noAroToBUTbL M BHECTU B YCTAHOBMEHHOM MOpsAKe MpeanoXeHUs no NpuBedeHUo 3akoHoAaTeslbHbIX
aKTOB B COOTBETCTBME C HACTOALWMUM 3aKOHOM;

npueecTn pewenus MNMpasutenscTBa Pecnybnukn benapycb B cOOTBETCTBUE C HACTOALMM 3aKOHOM;

obecneuntb npvBedeHWe pecnybnMKaHCKUMKM OpraHaMu rOCy4apCTBEHHOro yrpaBrieHusl, NOAYUHEHHbIMM
MpasutenbctBy Pecnybnukn bBenapycb, Mx HOpPMaTMBHbLIX MPaBOBbIX aKTOB B COOTBETCTBME C HACTOALLMM
3akoHoM,;

NPUHATb MHbIE Mepbl, Heobxoaumble ANA peann3aunm NONoXKeHU HacTosLwero 3akoHa.

CraTbsa 31 BCTynuna B cuny co AHA ouymansHoro onybnnkoBaHus.

Cratba 31. BctynneHue B cuny HacTosiwero 3akoHa

HacTtosawun 3akoH BCTynaeT B cuny Yepes WeCTb MecsueB nocne ero ouumanbHoOro onybnvkosaHums, 3a
NCKMOYeHneM HacToswen ctatbi u ctatby 30, KOTOpblE BCTYNaKOT B CUITYy CO AHA odurumanbHoro onybnvkoBaHms
HacTosero 3akoHa.

Mpe3naeHT Pecnybnuku Benapycb A.JlykalueHko
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